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Agenda 
 

Bureau of Automotive Repair 
 

Consumer Assistance Program Restructure 
 
 

 
 

 
 

I. Proposed Regulations 
 
 

II. Operational Changes 
 

a. Operations Manual 

1.  Diagnostic and Testing fees 

2.  Non-reimbursable parts 

3.  Station Questionnaire 

4.  Letter of Eligibility 

5.  Accepting CAP vehicles 

 

b. Web Site Changes 

 
 

III. Future Workshops 
 

a. Technical/Operational 
 


